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TRIONAID ASSOCIATES INC. 
P r o f e s s i o n a l  B a c k g r o u n d  S c r e e n e r s  

616 Washington St., Toms River, NJ 08753 

w w w . t r i o n a i d a s s o c i a t e s . c o m  

7 3 2 - 9 9 8 - 8 4 0 6    f a x :  7 3 2 - 6 1 2 - 1 3 1 7  

 

Municipal Excess Liability Joint Insurance Fund (MEL JIF) 

 

August 18, 2025 

 

Re: RFQ 2025-01 – RFQ for Background Check Services  

Dear MEL JIF Officials,                     

Please accept this letter as an introduction to our company, TRIONAID ASSOCIATES INCORPORATED. 

Trionaid is a professional background screening firm with services to include Pre-employment and Volunteer 

Screening. Our list of services includes Criminal History, Sex Offender Registry, DMV Abstracts, Verification 

Services, Drug Testing, Credit Checks and much more! Trionaid has been providing these services, both 

regionally and nationally, for over ten years with an impeccable record of accomplishment and success. 

Trionaid is a Veteran Owned Small Business incorporated in 2001. Our staff consists of former executive level 

law enforcement professionals and corporate security specialists with over 100 years of combined experience. 

Our company is “Accredited” through the Better Business Bureau, and we currently serve a vast array of clients 

to include the New Jersey Highway Authority, seven of the twenty-one New Jersey Counties, to include Ocean 

County, as well as numerous municipal government agencies; youth sport groups, corporations, volunteer 

organizations, educational institutions, healthcare providers and others.  

Trionaid provides organizations across the country with the tools they need to easily and confidently screen new 

members before offering them a position on their team. We focus on making the screening process convenient and 

secure with results that are comprehensive and compliant with all existing state and federal laws. 

 

Trionaid Associates, Inc. is confident that we can provide MEL JIF Members with superior service solutions and 

expedited turnaround times at very competitive prices.  Our secure on-line system is very easy to use and our staff is 

friendly, knowledgeable and ready to provide exceptional service and support. Trionaid can help reduce liability and 

ensure that your staff, workforce, new hires meet the highest standards. 

We look forward to having the opportunity to serve your members with their background-screening needs. I 

can be reached by phone at 732-998-8406 or by email at john.ryan@trionaidassociates.com. 

Thank you for your time and consideration! 

Sincerely, 

 

John Ryan – President  

(732) 998-8406 

john.ryan@trionaidassociates.com 

 

ASSOCIATES INC.
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 Proposal to Municipal Excess Liability Joint Insurance Fund 

Memebers (Client) with  

Background Screening Services  

 

 

Trionaid Associates Incorporated is a New Jersey Licensed Private Detective Agency 

specializing in Pre-Employment Background Screening. Our offices are located in Toms 

River, New Jersey.  Trionaid was founded in 2001 and has built a solid reputation based 

on trust, integrity and performance.  Trionaid is a State of New Jersey certified Veteran 

Owned Small Business (VOB) and Certified Small Business Enterprise (SBE) operated 

by a staff of professionals with diverse backgrounds and impeccable credentials.  Our 

consulting team and project managers consist of former law enforcement and corporate 

security executives from the New Jersey State Police, New York City Police 

Departments, Maersk Line, Inc., and Sea Land Services Shipping Company.  Our team 

of background screeners all possess over ten years of professional experience in pre-

employment background screening and have conducted thousands of pre-employment 

background checks for our clients. Combined our staff possesses well over 100 years of 

private and public sector experience, which provides our client’s with the knowledge that 

they have selected a firm that can fully support their needs. 

Trionaid Associates proposes to provide MEL JIF Members with background screening 
services for all Full-Time/Permanent Part-Time, Seasonal/Temporary/Intermittent, 
volunteers, and any others needing vetting. 
 

TRIONAID PROPOSES TO PROVIDE THE FOLLOWING: 

 

 Background Screening services to include: 

 National Criminal Database (NCD) w/ Alias (covers 45 states and 3200 

counties) 

 National Sex Offender Registry  

 Social Security Number Trace  

 Most Wanted 

 State or County Criminal Records as needed to supplement or verify NCD 

results* 

 Trionaid will custom tailor a workflow that works best for the members to facilitate 

their pre-employment screening program.  

 Trionaid can create member specific portal(s) for the Client’s members to 

enter/access our background screening services. 
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 Trionaid can create personalized department specific E-mail links that can be 

disseminated to future employees/volunteers and new hires, to “self-enter” their 

own data and sign required FCRA release forms. 

 Trionaid will provide monthly detailed invoices listing applicant’s names (Terms 

Net 30).  

 Trionaid will assign a project manager to work with the Client throughout the 

duration of this project and attend meetings as required by the Client.  

 Trionaid will ensure FCRA compliance and utilize industry best practices when 

performing background screening services on behalf of the Client.  

 Trionaid will provide initial training to staff to ensure the project is seamlessly 

implemented.   

 Insurance- Trionaid Associates will provide a Certificate of Liability Insurance to 

the Client, which lists them as an "Other Insured." 

 Trionaid is prepared to begin this project at the earliest convenience of the Client. 

 Trionaid will guarantee the quoted prices for the entirety of the contract term. 

 

BENIFITS  

Trionaid offers the following key benefits to MEL JIF Members:  

 Years of experience serving Several County Human Resources and Municipal 

Human Resource Managers County with their Background Screening needs 

 Simple user set-up process 

 Ongoing training and support via internet or onsite. 

 FCRA updates and compliance information 

 Billing with detailed service invoices 

 The provision of personnel dedicated to each account 

 24/7 secured & encrypted data 

 Five (5) year record retention 

 

DETAILS OF EXPERIENCE 

Trionaid Associates has over fifteen (15) years of experience providing Background 

Screening Services to government agencies throughout New Jersey to include nine (9) 

counties and numerous municipal government agencies.   

Trionaid has years of experience performing Background Screening function for many 

Governmental and private corporations and organizations.  
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Trionaid is an Accredited Agency through the New Jersey Better Business Bureau and 

licensed through the State of New Jersey to perform criminal records checks as a 

licensed Private Detective Agency.  

Trionaid has completed thousands of background checks for Full Time/Permanent Part 

Time, Seasonal/Temporary/Intermittent, volunteers and others as part of our client’s 

Background Screening Programs.  

Trionaid Associates has performed Background Screening Functions litigation free 

since our inception. 

 

OUTLINE OF QUALIFICATIONS 

Trionaid’s staff consists of professionals with diverse backgrounds and impeccable 

credentials.  Our consulting team and project managers consist of former law 

enforcement and corporate security executives with years of public and private sector 

experience. All of our team members are trained background screening analysts with 

over ten years of professional experience in pre-employment background screening. All 

staff members have conducted thousands of pre-employment background checks for 

our clients. Our staff members strictly adhere to industry standards and comply with all 

Federal and State guidelines to include the Fair Credit Reporting Act (FCRA).  

Our Pre-Employment Screening Manager will be responsible to perform and /or review 

all of the tasks for the MEL JIF Memebrs. 

 

STATEMENT OF PROPOSERS UNDERSTANDING OF THE SCOPE OF WORK 

Trionaid has a proven record of success in providing comprehensive Background 

Screening Services to all of our client’s. Our services are timely, accurate and thorough. 

Our current staffing levels are sufficient to ensure MEL JIF Members receive 

exceptional personalized service that meets their high standards.   

 

LOCATION 

Trionaid Associates, Inc., is located at 616 Washington Street in Toms River, New 

Jersey.  

________________________________________________________________ 
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Thank you for your interest in Trionaid Associates, Inc., please contact John Ryan at 

732-998-8406 or email john.ryan@trionaidassociates.com with any questions. 

 

Submitted By         

 
______________        

John Ryan                                                                                                   

President                    

Trionaid Associates, Inc.                 

Toms River, NJ                                                                                             

August 18, 2025  

 

 

                 

Partial list of Current Clients: 
 

 Atlantic County Human Resources 

 Burlington County Human Resources 

 Essex County Human Resources 

 Hunterdon County Human Resources 

 Monmouth County Human Resources 

 Monmouth County Parks and Recreation 

 New Jersey Highway Authority 

 Ocean County Board of Social Services 

 Passaic County Human Resources 

 East Brunswick Human Resources 

 Wall Township Human Resources 

 Many Others 

 

 

 

 
                                                                                                                                                            

 

  



 

TrionAid Associates Inc.               trionaidassociates.com                         (732) 998-8406 

 

TrionAid Associates Pricing List 
National Criminal Database (NCD) Check $15.00 

Driving Record Check    $24.00 

County Criminal Record Check  $11.00 

Federal District Court Record Check  $11.00 

Statewide Criminal Record Check  $7.00 plus specific state fee 

Workforce ID Badges    $14.00 ea 

Education Verification    $12.00*  

Employment Verification   $14.00* 

Professional Reference    $12.00 

Personal Reference    $12.00 

Professional Credential Verification  $18.00 

OIG LEIE Check     $8.00 

Social Media Check    $18.00 

Business Credit Report    $175.00 

Employment Credit Report   $18.00 (site inspection required) 

Pre-employment Drug Screen   $49.00 (Quest and Lab Corp) 

DOT Random Drug Screening (onsite)          $69.00 

Dot Random Alcohol Screening (onsite) $50.00 

*Third Party Fees may apply 


































































































