TRV,

BACKGROUND SCREENING & INVESTIGATIONS

September 3, 2025

Matthew Cavallo, MPA, CMFO, QPA
Purchasing Agent

Municipal Excess Liability Joint Insurance Fund
9 Campus Drive, Suite 216

Parsippany, NJ 07054

RE: RFQ 2025-01 Background Check Services
Good Morning, Mr. Cavallo:

I am pleased to present our proposal to Municipal Excess Liability Joint Insurance Fund (MEL) for the
above-referenced Request for Qualifications. We would welcome the opportunity to continue to contribute
to the complete success of background screening programs for municipalities, fire districts, utility
authorities, and other MEL member entities throughout New Jersey.

Having carefully reviewed the RFP materials, we affirm that TruView BSI, LLC complies with all
qualifications and requirements and has the expertise, technology, organization, and financial capacity to
perform background check services for MEL members at the highest level in the industry.

The Municipal Liability Joint Insurance Fund is a valued TruView Client. We hope that in our four years
of service as background screening partner, the MEL and member public entities have come to know
TruView as a team of responsive professionals committed to integrity, excellence, and Client satisfaction.

Established in 2005, TruView BSI, LLC is a Certified Service-Disabled Veteran-Owned Business and
State of New Jersey Licensed Private Investigator that performs contract background screening and
investigative services to over 1,300 Clients throughout the United States. We are a registered New Jersey
business with over 20 years of proven experience and expertise in developing customized background
screening programs for diverse clientele, with concentration in the government sector.

TruView achieves Client success by combining modern technology with expert human analysis and
unwavering Client responsiveness. Our robust portfolio of Clients includes cities and municipalities,
academic institutions, regulated industries, large government agencies, and international companies. Our
Clients include New Jersey Transit, West Deptford Township, Borough of Manasquan, Hamilton
Township, Borough of North Caldwell, District of Columbia, New York State Insurance Fund, Camden
County College, New York Power Authority, New York MTA, Chester County PA, Middlesex County
College, Pennsylvania Gaming Control Board, Los Angeles Department of Water & Power, City
University of New York, City of Las Vegas, City of Fort Worth, Voya Financial, and many others.

TruView is a dynamic organization comprised of over 150 Investigators, Research Analysts, and
specialists. We bring an expert team to MELJIF. For example, our Director of Knowledge & Compliance
Lisa Worgull is the Co-Chair of the Education Committee of the Professional Background Screeners
Association (PBSA) and a subject matter industry expert with over 20 years of industry leadership.

e Qur Solutions Are Your Solutions. TruView does not operate like a "vendor." We are not a SaaS
company. As a partner, we develop screening solutions customized to your unique needs, which
helps us ensure that we maximize your investment to bring you greater safety, security, and
sustainability.

o We Intertwine Technology with the Power of Human Analysis: As an industry leader and
service innovator, we love technology but we believe that technology must be intertwined with,
and enhanced by, the power of human analysis.

TRUVIEW BSI, LLC
888.869.8444 | 225 BROADHOLLOW ROAD, SUITE 304, MELVILLE, NY 11747 | WWW.TRUVIEWBSI.COM
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2. VENDOR INFORMATION SHEET
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3. BUSINESS REGISTRATION CERTIFICATE

04/12/23
Taxpayer |dentification# 820-684-693/000

Dear Business Representative:
Congratulations! You are now registered with the New Jersey Division of Revenue.

Use the Taxpayer ldentification Number listed above on all correspondence with the Divisions
of Revenue and Taxation, as well as with the Department of Labor (if the business is subject

to unemployment withholdings). Your tax returns and payments will be filed under this number,
and you will be able to access information about your account by referencing it.

Additionally, please note that State law requires all contractors and subcontractors with Public
agencies to provide proof of their registration with the Division of Revenue. The law also amended
Section 92 of the Casino Control Act, which deals with the casino service industry.

We have attached a Proof of Registration Certificate for your use. To comply with the law, if you are
currently under contract or entering into a contract with a State agency, you must provide a copy
of the certificate to the contracting agency.

If you have any questions or require more information, feel free to call our Registration Hotline at
(609)292-9292.

| wish you continued success in your business endeavors.

Sincerely,

et e

James J. Fruscione
Director
New Jersey Division of Revenue
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4. AFFIRMATIVE ACTION COMPLIANCE AFFIDAVIT
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5. NEW JERSEY ANTI-DISCRIMINATION PROVISIONS
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6. OWNERSHIP DISCLOSURE CERTIFICATION FORM

Request for Qualifications 2025-01, Background Check Services for the Municipal Excess Liability Joint Insurance Fund:
Proposal of TruView BSI, LLC















7. ACKNOWLEDGMENT OF PRINCIPAL
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9. PROHIBITED RUSSIA-BELARUS ACTIVITIES & IRAN INVESTMENT
ACTIVITIES
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10. EXPERIENCE & QUALIFICATIONS QUESTIONNAIRE
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11. CERTIFICATION OF BIDDER’S STATUS/STATE TREASURER’S
LIST
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Proposal of TruView BSI, LLC
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12. CERTIFICATION OF NON-DEBARMENT FOR FEDERAL
CONTRACTS
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CERTIFICATION OF NON-DEBARMENT
FOR FEDERAL GOVERNMENT CONTRACTS (CONTINUED)

Section C — Part lll Certification
| hereby certify that no individual or organization that is debarred by the federal government from
contracting with a federal agency owns greater than 50 percent of the Organization listed above in
Part | or, if applicable, owns greater than 50 percent of the organization’s parent entity, if
applicable. | further acknowledge: that | am authorized to execute this certification on behalf of the
above-named organization; that the Municipal Excess Liability Joint Insurance Fund is relying on
the information contained herein and that | am under a continuing obligation from the date of this
certification through the date of contract award Municipal Excess Liability Joint Insurance Fund to
notify the Municipal Excess Liability Joint Insurance Fund in writing of any changes to the
information contained herein; that | am aware that it is a criminal offense to make a false statement
or misrepresentation in this certification, and if | do so, | am subject to criminal prosecution under
the law and that it will constitute a material breach of my agreement(s) with the Municipal Excess
Liability Joint Insurance Fund, permitting the Municipal Excess Liability Joint Insurance Fund to
declare any contract(s) resulting from this certification void and unenforceable.

Full Name (Print): William Manning Title: Chief Revenue Officer

Signature: / . Date:
Wm o 9/2/2025
J
Part IV — CERTIFICATION OF NON-DEBARMENT: Contractor — Controlled Entities
S

ection A
Below is the name and address of the corporation(s) in which the
Organization listed in Part | owns more than 50 percent of voting stock, or
O] of the partnership(s) in which the Organization listed in Part | owns more
than 50 percent interest therein, or of the limited liability company or
companies in which the Organization listed above in Part | owns more
than 50 percent interest therein, as the case may be.
Name of Business Entity Physical Address

**Add additional sheets if necessary**

OR
The Organization listed above in Part | does not own greater than 50
K1 percent of the voting stock in any corporation and does not own greater
than 50 percent interest in any partnership or any limited liability
company.

CERTIFICATION CONTINUED ON THE NEXT PAGE

CONTRACT #RFQ 2025-01 — RFQ FOR BACKGROUND CHECK SERVICES
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CERTIFICATION OF NON-DEBARMENT
FOR FEDERAL GOVERNMENT CONTRACTS (CONTINUED)

Section B (skip if no business entities are listed in Section A of Part IV)

Below are the names and addresses of any entities in which an entity
listed in Part 11l A owns greater than 50 percent of the voting stock
(corporation) or owns greater than 50 percent interest (partnership or
limited liability company).

Name of Business Entity Controlled by Physical Address
Entity Listed in Section A of Part IV

**Add additional Sheets if necessary**

OR

x] No entity listed in Part lll A owns greater than 50 percent of the voting
stock in any corporation or owns greater than 50 percent interest in any
partnership or limited liability company.

Section C — Part IV Certification

| hereby certify that the Organization listed above in Part | does not own greater than 50 percent of
any entity that is debarred by the federal government from contracting with a federal agency and, if
applicable, does not own greater than 50 percent of any entity that in turn owns greater than 50
percent of any entity debarred by the federal government from contracting with a federal agency. |
further acknowledge: that | am authorized to execute this certification on behalf of the above-
named organization; that the Municipal Excess Liability Joint Insurance Fund is relying on the
information contained herein and that | am under a continuing obligation from the date of this
certification through the date of contract award by Municipal Excess Liability Joint Insurance Fund
to notify the Municipal Excess Liability Joint Insurance Fund in writing of any changes to the
information contained herein; that | am aware that it is a criminal offense to make a false statement
or misrepresentation in this certification, and if | do so, | am subject to criminal prosecution under
the law and that it will constitute a material breach of my agreement(s) with the Municipal Excess
Liability Joint Insurance Fund, permitting the Municipal Excess Liability Joint Insurance Fund to
declare any contract(s) resulting from this certification void and unenforceable.

U Ao (R William Manning Titles Chief Revenue Officer

Signature: WMW e Date: | 5912025
\J

END OF CERTIFICATION

CONTRACT #RFQ 2025-01 - RFQ FOR BACKGROUND CHECK SERVICES
40
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13. ACKNOWLEDGMENT OF RECEIPT OF ADDENDA

Request for Qualifications 2025-01, Background Check Services for the Municipal Excess Liability Joint Insurance Fund:
Proposal of TruView BSI, LLC



THIS FORM IS ONLY RE(

MUNICIPAL EXCESS LIABILITY JOINT INSURANCE FUND

ACKNOWLEDGMENT OF RECEIPT OF ADDENDA
[Required pursuant with N.J.S.A 40A:11-23.2(e)]

The undersigned Bidder hereby acknowledges receipt of the following Addenda:

Acknowledge Receipt

Addendum Number Dated (Bidder Initial)

1 8/22/2025 WAM

[] No addenda were received.

Acknowledged for: TruView BSI, LLC
(Name of Bidder/Company)

By: MMr

(Signature of Authorized Repré};entative)

Name:  William Manning
(Print or Type)

Title: Chief Revenue Officer

Date:  9/2/2025

CONTRACT #RFQ 2025-01 - RFQ FOR BACKGROUND CHECK SERVICES
41
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14. PROPOSAL FORM

Request for Qualifications 2025-01, Background Check Services for the Municipal Excess Liability Joint Insurance Fund:
Proposal of TruView BSI, LLC



' BY AN (X)
bY AN (X).

MUNICIPAL EXCESS LIABILITY JOINT INSURANCE FUND
CONTRACT #RFQ 2025-01 - RFQ FOR BACKGROUND CHECK SERVICES

PROPOSAL FORM
Address: 225 Broadhollow Rd., Suite 304, Melville, NY 11747
Principal Contact: Nicholas M. Auletta Title: President

Phone: _516-289-0273

Email: nmauletta@truviewbsi.com

Certification and Acknowledgement

A. The undersigned certifies that the firm will provide all services as described in accordance
with the terms and requirements of this RFQ.

B. The undersigned confirms possession of the qualifications and authority to bind the firm.
C. The undersigned affirms the accuracy of all information provided in this proposal.

Fee Schedule
A. Part-Time Summer Employees & Volunteers
(Interacting with minors — lifeguards, counselors, coaches, etc.)

| Description |Price Per Search|

- — . $3.95 (includes
National Database Criminal History Search Alies Search)

included in (1)
Social Security Trace/Validation $2.50

National Sex Offender Search

B. Full-Time Supervisory Positions (Programs Involving Minors)
| Description |Price Per Search|

National Database Criminal History Search| $3.95 (includes
Alias Search)
National Sex Offender Search included in (1)
Social Security Trace/Validation $2.50
Education Verification $6.00 + 3rd-Party
Fee (if any)
Employment Verification $8.00 + 3rd-Party
Fee (if any)
Credit Check $7.75
Motor Vehicle Record $2.50 + State
Access Fee
Reference Check $8.00

CONTINUED ON NEXT PAGE

CONTRACT #RFQ 2025-01 - RFQ FOR BACKGROUND CHECK SERVICES
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MUNICIPAL EXCESS LIABILITY JOINT INSURANCE FUND
CONTRACT #RFQ 2025-01 —- RFQ FOR BACKGROUND CHECK SERVICES
PROPOSAL FORM (CONTINUED)

C. Additional Requirements

Web-based process for employers to initiate checks
Written documentation of data security

96-hour maximum turnaround time

Three-year fixed pricing

Ability to print and save reports

Required Certificate of Insurance

Experience with NJ municipal/county entities preferred

D. Small Business Status

X YES NO

If YES, please indicate applicable designation: SWMVBE (Small, Women, Minority,
Veteran Business Enterprise)

U.S. SBA Certified Service-Disabled Veteran-Owned Small Business

*hkkkkkkkkhkhhkhkhhhkhhkkhhkkhhkhkhhhhhhhkkhhhhkhhhhhhhhhhhhhhhhhhhhkhhkkkhkhkhrhhhhhhhhhhkhhhhhhhhhhhhhhhhkkhkrrkxx

Have any exceptions to the specifications been taken?

YES X NO

If YES, have you attached them to your proposal?

YES NO
R e e e R S et
. w 9/2/2025
Signature of Authorized Agent d Date

(Corporate Seal)

CONTRACT #RFQ 2025-01 — RFQ FOR BACKGROUND CHECK SERVICES
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TruView BSL, LLC

MOTOR VEHICLE RECORDS
State Access Fees
™

BACKGROUND SCREENING & INVESTIGATIONS 2JULY 2024
STATE ACCESS FEE

CDLIS $ 2.00
AK $ 10.00
AL $ 10.00
AR $ 14.20
AZ $ 8.00
CA $ 2.00
CO $ 2.20
CT $ 18.00
DC $ 13.00
DE $ 25.00
FL $ 10.10
GA $ 8.00
HI $ 23.00
IA $ 10.30
ID $ 9.00
IL $ 12.00
IN $ 10.00
KS $ 16.70
KY $ 5.50
LA $ 18.00
MA $ 8.00
MD $ 12.00
ME $ 7.00
MI $ 11.00
MN $ 5.00
MO $ 5.88
MS $ 14.00
MT $ 7.87
NC $ 12.75
ND $ 3.00
NE $ 7.50
NH $ 14.00
NJ $ 12.00
NM $ 6.50
NV $ 7.00
NY $ 7.00
OH $ 5.00
OK $ 27.50
OR $ 13.17
PA $ 14.00
RI $ 21.00
SC $ 7.25
SD $ 5.00
TN $ 7.50
X $ 6.50
uT $ 11.00
VA $ 8.00
VT $ 18.00




TRU

TruView BSI, LLC
VERIFICATIONS: EDUCATION & EMPLOYMENT
Third-Party Fees

BACKGROUND SCREENING & INVESTIGATIONS 2 JANUARY 2024
THIRD-PARTY THIRD-PARTY FEE
Education Third Parties $4.95 - $24.95
National Student Clearinghouse $8.40 - $28.40
Employment Third Parties $4.95 - $64.95
Emplnfo $ 55.95
CCC - ExperianVerify $ 55.95
i2Verify $ 54.95
TrueWork $ 54.95
QuickConfirm $ 30.00
The Work Number (Equifax TWN) - Integrated $ 109.00
The Work Number (Equifax TWN) - Integrated $ 109.00
Uconfirm $ 48.95
Vault Verify $ 34.95
VeriSafe $ 29.95
VerifyFast $ 48.95
Thomas and Company $ 47.95
WageVerify $ 54.95
Automated Payroll Verification (TRUV) $ 15.00

*Rates are not controlled by TruView and are subject to change with or without notice.




STATE ACCESS FEE

WA $ 13.00
Wi $ 7.00
WV $ 12.50
WY $ 5.00

*Rates are not controlled by TruView and are subject to change with or without notice.






BACKGROUND SCREENING & INVESTIGATIONS

TRV,

combining best practices of Al technology, analytic algorithms, and expert human analysis,
TruView performs open source intelligence (OSINT) reviews for reputational risk.

Additional Optional Services
Monitoring Products (Discounting Available for Volume/Combinations) Price

$1.25/month per

o Continuous Government WATCHLIST Monitoring . e s
individual

« ENHANCED Continuous Criminal Monitoring $1.50/month per

individual
o Continuous Motor Vehicle Record Monitoring $::)£0£I:::rt h
Customized Programming for Unique Applicant Interface Price
e Programming (Only if customized programming requested) $225.00/hour
« Integration with any ATS/HRIS Passed Thg’:s%h At Direct
o HR Network Connector TRU365 Platform Integration (100+ Available!) Not toji(’:::aelcliy$3,500
A La Carte Screening Elements Price
o Consent-Based Social Security Number Verification (through SSA) $8.00
« Integrated Knowledge Base Identity Verification $8.00
o Facial Recognition Identify Verification Powered by Yoti $8.00
Criminal, Civil, and Driving Elements Price
« County Criminal Records Search (1 Jurisdiction — 7 Years) $7.00 + Court Fee
. gtrﬁ\rl]vé?z g:;r:;]r;?z I-\J)i(r:i(;:jdiitiia-m; \((\‘/evah;;e Available — include NJ State Police $7.00 + State Fee
« County Civil Records Search (1 Jurisdiction — 7 Years) $12.00 + Court Fee

TRUVIEW BSI, LLC
888.869.8444 | 225 BROADHOLLOW ROAD, SUITE 304, MELVILLE, NY 11747 | WWW.TRUVIEWBSI.COM




BACKGROUND SCREENING & INVESTIGATIONS

TRV,

»  When included in a package using TruView Best Practices — Verification
of first and last year of employment

« Federal District Court Criminal Search (Per Name — 7 Years) $4.00

« Nationwide Federal Criminal Search (Per Name — NATIONWIDE - 7 Years) $8.00

« Local Jurisdiction/State Sex Offender Registry Search (Manual Search) $5.00

e Government Watch Ligts / OFAC / Terrorism & Sa'nctions I_'ists (Primary Name) $2.00

» Includes United Nations Security Council Consolidated List

« Interpol Criminal Database Search $5.00 per name

e TruView Criminal Jurisdiction Locator (Arrests, Warrants) $5.00

o Industry-Specific Regulatory Database Search $8.00

e Federal Civil Records Check - Nationwide $8.00

o  Federal Bankruptcy Search — Direct Source / Nationwide $8.00

e  CDLIS (Commercial Driver's License Information System) $5.00
Verification Elements Price

o TRUverification - Employment (Per Employer)

Rule of Three: Three attempts over three days at three different times PLUS $10.00 + 3rd-Party Fee
Applicant Contact and approved secondary sources of verification until complete

o Gap Review $8.00

o Gap Interviews (Per Interview) $8.00

e Prior Drug & Alcohol Inquiry Verification (Per Past Employer / FMCSA) $12.00

o TruView Certification and Authentication Tool—TCAT - A La Carte $10.00

= When used and not included in a package per Document
o TruView Certification and Authentication Tool—TCAT — Packaged $10.00

per Employer

TRUverification — Education (Per Degree)
= Three attempts over three days at three different times PLUS approved
secondary sources of verification, collected directly from candidate until
complete

$8.00

+ 3rd-Party Fee
(only if necessary)

TRUVIEW BSI, LLC

888.869.8444 | 225 BROADHOLLOW ROAD, SUITE 304, MELVILLE, NY 11747 | WWW.TRUVIEWBSI.COM




BACKGROUND SCREENING & INVESTIGATIONS

TRV,

o Professional License/Certification Verification (Per License/Certificate — Package

Pricing Available) $8.00
o Integrated Email Reference Check $8.00
o Military Records Verification $8,00
Compliance Elements Price
o Integrated Electronic Pre-Adverse/Adverse Action Program (Both Letters) $2.00
o Pre-Adverse Action/Adverse Action Letter - Hard Copy (Per Notice) $2.00
o Report Summary Cover Page $1.00
« Adjudication (per Report) $0.50/$1.00/$1.50
«  Electronic Form I-9 Utilization $4.00 per name
o Electronic Integration of E-Verify of New Hires $2.75 per name

o Form I-9 Compliance Versioning Set-Up Fee (according to Federal Laws)

$350.00 per ClientID
Annually: $325.00

per ClientlD
Medical Screening (Medical Sanctions Screens) Price
Available on Request

« Medical Sanctions Level 1(Monitoring options available as well) $3.00

o Medical Sanctions Level 3 (Monitoring options available as well) $5.50
International Screening Price

o Available in 200+ countries, territories, and jurisdictions Q;:;e:ri T':gcﬁl:t:;y

$115.00
e NACES Charter Member/Approved Education Credential Evaluation $165.00 (with stamped

certification)

TRUVIEW BSI, LLC

888.869.8444 | 225 BROADHOLLOW ROAD, SUITE 304, MELVILLE, NY 11747

WWW.TRUVIEWBSI.COM




TRV,

BACKGROUND SCREENING & INVESTIGATIONS

$140.00
o NACES Charter Member/Approved Education Credential Evaluation WITH GPA $190.00 (with stamped

certification)

e Rush Service (Guaranteed 5-Business Day) $95.00
e English Translation of Education Documents $55.00
Media Screening Elements (Discounting Available for Volume) Price

o Social Media Screening (Expanded review for toxic employees, sexism, racism,
bigotry, terrorism, proclivity to violence, inappropriate language, illegal substance)

$20.00

TruView Drug Screens for DOT-Regulated and Unregulated Programs

A La Carte Drug Screen Elements Price (Per Screen)

5-9Panel non-DOT PSC Network $34.00
‘ 10Panel non-DOT PSC Network \ $35.00 ‘

Expanded Preferred Provider Network Surcharge +$8.00

| DOT Surcharge | +$6.00 |

Split Sample Process (One-Time Fee) $500.00

‘ Retesting of Split Sample (Per Panel) ‘ $200.00 ‘

530000
Non-DOT Physical $105.00 + Lab Fee (if any)

TRUVIEW BSI, LLC
888.869.8444 | 225 BROADHOLLOW ROAD, SUITE 304, MELVILLE, NY 11747 | WWW.TRUVIEWBSI.COM
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16. TRUVIEW RESUME AND ABILITY TO PROVIDE SERVICES

A. TruView Profile
TruView BSI, LLC is a Certified Service-Disabled Veteran-Owned
T TRU Business that performs contract background screening and investigative
Bekeromo e s mesnamons - services for nearly 1,300 Clients throughout the United States.

Established on April 20, 2005, as the Background Screening and Investigative Services (BSI) Division of
then one of the largest privately owned security and investigative services firms in the United States,
TruView is “Born of Tradition, Enabled by Technology, Powered by People.” Nicholas M. Auletta,
TruView’s President and Managing Member, has owned the company since March 2017. With over 20
years in operation—eight years as a successful, fully independent firm—TruView has proven experience
in developing full-service background screening programs for staffing firms; healthcare and academic
institutions; large government agencies; cities and counties; international businesses; regulated industries,
such as those of transportation, energy, gaming, finance; and not-for-profit and public benefit
corporations.

TruView is a dynamic organization comprised of over 150 investigators, research analysts, and
specialists, with offices and personnel in New York, California, Florida, New Jersey, Virginia, and other
states. Built on strong, responsive partnerships, we achieve Client success by combining technology with
expert human analysis and unwavering Client responsiveness. Our robust portfolio is comprised of a
diverse Client base, with several contracts in the $2 to $7 million value range. Leveraging experience and
innovation, TruView is an ascending company with an excellent reputation in the industry. TruView can
react quickly to new technologies and market developments in ways that assist our Clients and add value
to our services. We take a collaborative approach in developing and executing Client-customized
background screening solutions refined to their specific requirements.

We take a collaborative approach in developing and executing Client-customized background
screening solutions refined to their specific requirements. TruView has the proven capacity to complete
the most demanding service contracts, including pre-employment background screening services for
government agencies, municipalities, large private concerns, and Clients in regulated industries.

Maximum Possible Accuracy

To cut corners on price and speed, other background screening providers may propose using data
aggregators or algorithmic searches in place of direct court searches. TruView performs direct local court
searches and other direct-source searches that meet federal FCRA "maximum possible accuracy"
requirements, protecting you from civil litigation. Because of our dedication to quality service, FCRA
compliance, and human analysis of every screen, TruView's accuracy rate is a stratospheric 99.998+%—
something our competitors cannot achieve. By contrast, the industry-wide applicant dispute rate for
background screens is 10%. These disputes result in thousands of lawsuits annually against background
screeners and their client employers, at a cost of hundreds of millions of dollars every year.

Full Service Background Screening and Investigative Services
TruView offers full-service background screening, investigative service, and risk-based intelligence
solutions, operating from two main offices in New York and Los Angeles.

TruView BSI, LLC (Headquarters) TruView BSI, LLC

225 Broadhollow Road 444 East Huntington Drive
Suite 304 Suite 305

Melville, NY 11747 Arcadia, CA 91006

Request for Qualifications 2025-01, Background Check Services for the Municipal Excess Liability Joint Insurance Fund:
Proposal of TruView BSI, LLC
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TruView's Values Are Differentiators

We Are Obsessed with ""Keeping It Human'': We are obsessed with keeping our services "human" in
what is fundamentally a very human business—we affect people's lives in what we do! We are a Team
dedicated to Client happiness and positive user experience. We believe that to be truly great, we must be
more responsive, more in tune, and more attentive to our Clients to amplify their TruView experiences.

We Intertwine Technology with the Power of Human Analysis: We love technology and its ability to
optimize our efficiency, but we believe strongly that it must be intertwined with the power of human
analysis. Through our expert human interpretation and intelligence, we have established TruView as the
most accurate background screening and investigative services firm in the industry.

We Know the Meaning of ""Client-Focused Partnership'': The antithesis of one-size-fits-all
"solutions," TruView offers 100%-customized services. We are not a SaaS company and do not consider
ourselves a "vendor." We operate as a partner—as an extension of your team—by building programs that
meet and exceed your unique needs. Our solutions are your solutions.

;) BACKGROUND SCREENING & INVESTIGATIONS.

MISSION

To provide analytical investigative, background screening, and business intelligence solutions that
keep people and organizations safer, more secure, and better informed.

VALUES
EARN TRUST: "Trust is not given; we strive to earn it in our actions every day."
BE BOLD: "In the absence of orders, Attack!"

CONTINUE TO IMPROVE: "Train, learn and work toward continual improvement of our company and
ourselves."

DO GOOD: "Do the right thing even when no one is looking."

BE A LEADER: "We understand the greatest untapped source of motivation is a sense of service to
others."

GIVE BACK: "We enrich and serve the communities in which we work."

We “Find the Needle”: TruView Research Analysts and Investigators “find the needle" when others
cannot. With our expertise, analytical capabilities, and state-of the-art technologies, we take pride in
delivering all information obtainable and legally permissible to meet Client expectations and
requirements.

We Are Your Guide in the Trust Economy: TruView helps protect you from taking the wrong steps
with those who would compromise trust—with potentially devastating consequences to the hard-won
confidence in your member municipalities and agencies.

Partnership in Principle and Practice

In addition to foundational service capabilities proven over years of service to discriminating Clients,
TruView is the “More Human” background screening firm that differentiates itself from its competitors in
many ways, in principle and in practice. For example:

Request for Qualifications 2025-01, Background Check Services for the Municipal Excess Liability Joint Insurance Fund:
Proposal of TruView BSI, LLC




18

“Neighborhood” Background Investigations Company with Big Capabilities
We like our Clients to think of TruView as their “neighborhood background screening firm” with
exceptional capabilities, delivering an unequaled combination of technology,
accuracy, and “more human” responsiveness.

U.S. Department of Labor HIRE Vets Gold Award Winner

As a U.S. Veterans Administration-certified Service-Disabled Veteran-Owned
Small Business, we are very proud that over 15% of our employee force is
comprised of military veterans, and that the U.S. Department of Labor has named
TruView its HIRE Vets Gold Award Winner in 2023 and 2024 for our hiring
practices. Of course, we do not think that by itself is a reason to choose our
company, but we do think our 20 years of background investigative excellence for government agencies is
a very good reason.

Similar Size, Scope, and Complexity

We serve as the investigative partner to staffing firms, academic institutions, cities and government
agencies, critical infrastructure, international firms, public benefit corporations, and more. We develop
and execute “more human” background screening programs of the highest quality, customized to the
unique needs of our Clients.

Interpretation and Analysis for Greater Accuracy

With TruView, technology is multiplied by human analysis and interpretation. Our Analysts interpret and
analyze every screen, so our reports are more accurate and useful to you—this is one of the reasons why
we say TruView is “more human”.. literally.

Direct-to-Court Criminal Record Searches—No Shortcuts

A direct search at the court having jurisdiction is the only way to conduct a thorough, complete, and
accurate screen that complies with the FCRA and achieve the highest level of certainty that a criminal
record belongs to an applicant. To cut corners on price and speed, other background screening companies
use data aggregators (Al screen scrapers) or “unlimited county searches” in place of direct court searches.
These practices, when used alone, could lead to inaccuracies and/or federal violations. At TruView, we
have never passed off a database search as a direct court search—and we never will.

Industry Lowest Dispute Rate

Because we have built our company on quality service and compliance, TruView’s dispute rate is less
than 0.002%—our accuracy rate of 99.998+% cannot be reached by our competitors. We complete
hundreds of thousands of screens each year and we are proud to have never caused our Clients to be party
to litigation because of our research.

Full Coverage of U.S. Court Records
TruView gives our Clients direct-court access throughout the entire U.S. court system. We have 100%
coverage of courts in every local/state jurisdiction in the U.S. (3,300+ courts).

Worldwide Coverage
TruView is a full-service background screening and investigative services firm with investigative reach
and reporting across all 50 U.S. states and over 220 countries throughout the world.

Speed and Accuracy

With an average turnaround time for all Clients of one to two business days for direct (local) court
criminal record searches, even with our high accuracy and quality control, TruView is at the top of the
industry in turnaround times. TruView takes a back seat to no provider in its turnaround times on direct
court searches, or any other search.
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State-of-the-Art TRU365 Platform

TruView offers a state-of-the-art background with a full suite of user options, including full metrics and
management reporting tools; progressive reporting; built-in FCRA compliance tools; multi-user
capabilities with tiered permissions; SOC2 Type2 data center security; batch loading; electronic signature
capability; and much more.

Full Integration Capabilities

TruView has been successful with both turnkey SaaS ATS solutions and custom integrations for wide-
ranging Clients. We can integrate with virtually the entire universe of ATS and HRIS systems, and our
technology development team builds custom middleware and web-service applications to assist in
additional integrations.

100% U.S. Based and "American Made"

While it seems the background screening industry cannot offshore operations and customer service fast
enough (keeping only limited support services and management in the U.S.), we have made it our mission
to stay 100% U.S.-based and "American Made." All of our personnel and services are based in the United
States. We do not house or ship data, customer service, or jobs overseas.

Dedicated Account Team

A dedicated Team Leader and Team of Research Analysts will manage and fulfill your contract. They are
ready to serve you. Our Dedicated Team Approach allows us to be flexible and react quickly to your
needs. When you call TruView, you know who will answer: a responsive team that knows you and your
screening preferences.

No “Car-Factory” Model

TruView staunchly opposes the “car-factory model” of background screening espoused by most
background screening providers. In this model, search methodologies (i.e. verifications, public record
searches, databases, reference checks, etc.) are assigned to different departments which may be located
geographically distant from each other (or overseas), and the background report is compiled similar to a
car in a factory. TruView’s model focuses on hiring professional Research Analysts (not data
processors!) who go through stringent hiring and training to analyze data and work each background from
the front to the back. We believe this provides more consistency, accuracy, and an overall better
experience.

Consultative Approach

TruView takes a proactive, consultative approach to legal requirements and we assist our Clients in
staying ahead of them. We are experts in the continuous changes in legal requirements that impact the
background investigations industry and our Clients.

Fully Customized

We completely customize services to Client needs, budgets, industry and regulatory requirements,
integrations, service extensions, and more. We specialized in developing customized packages and
service options based on a collaborative partnership.

Full-Service Background Screening and Investigative Services

Background Screening

e Pre-Employment and Employment
Vendor/Contractor/Third-Party Screening
Comprehensive Background and Clearance Investigations
Employment and Compliance Screening for Regulated Industries
Continuous Monitoring: Criminal, Sanctions, Social Media
Drug Screening
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TruView365 Risk-Based Intelligence Services

e Red Flag Checks & Due Diligence Services
Social Media Monitoring
Open Source Intelligence Investigations
Criminal Database Monitoring
Threat Monitoring
Global Watch List/OF AC Monitoring
Adverse Media Monitoring

Investigative Services

o Integrated Investigative Technology Programs
Fraud and Criminal Investigations
Financial Investigations
Integrity and Compliance Investigations
Confidential Workplace Investigations
Insurance Investigations

U.S. Dept. of Veterans Affairs/SBA-Verified Service-Disabled Veteran-Owned Business

Veteran Small

Business Certification (VetCert)

Total Results
Search Results .
Name DBA Type SAM UEI DUNS Number State/Territory
TruView BSI, LLC Service Disabled Veteran Owned Small Business NJKQF7TJJKUL 080582452 NY View Details
Rows per page: 10 1-lofl
202-205-8800 | sba.gov
409 3rd St, SW. Washington DC 20416
Dec. 15, 2023

TruView BSI, LLC

SAM UEI: NJKQF77)JKU1

25 Newbridge Road, Suite 210
Hicksville, NY 11801

Dear TruView BSI, LLC:

On behalf of the Small Business Administration (SBA), Veteran Small Business Certification
Program (VetCert), | am writing to inform you that TruView BSI, LLC's VetCert expiration date has
been extended one year from the period of eligibility established by the Department of Veterans
Affairs, Center for Verification and Evaluation. Your new VetCert explratlon date is Sept. 9, 2025.
TruView BSI, LLC's busmess profile and perlod of e|lglbl|lty are viewable in the public VetCert
database located at

Professional Affiliations, Licenses, and Certifications
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As a consumer reporting agency, TruView acquires and maintains all licenses, certifications, and
registrations required by Contract or by state or local laws to perform background screening and
investigative services.

New York State Certified
Service-Disabled Veteran-Owned Business

ALDO

Associated Licensed Detectives of New York State

pennsylvania

iiﬁh‘l\ DEPARTMENT OF GENERAL SERVICES
—

F‘ROFESSIONALBACKGROUND
SCREENING ASSOCIATION

CERTIFICATE OF MEMBERSHIP

@SA Truview BSl, LLC.

PROFESSIONAL BACKGROUND

recognized as a member in good standing with the
PROFESSIONAL BACKCROUND SCREENING
ASSOCIATION
with all the rights and privileges accorded thereof
until December 31, 2025

y

Tim Gordon, Chair, PBSA

TruView’s professional affiliations include those with:
o Professional Background Screening Association (PBSA)
e Association of Licensed Detectives of New York State
e Association of Certified Fraud Examiners
e Council of International Investigators
e National Law Enforcement Associates
e California Background Investigators Association
e California Law Enforcement Background Investigators
o New York Welfare Fraud Investigators Association
e American Agency of Industrial Security (ASIS) International New York Staffing Association
e Society for Human Resources Management

TruView's professional licenses and certifications include:
o Multiple State Private Investigator Licenses — including New Jersey
e U.S. Department of Veterans Affairs Service-Disabled Veteran-Owned Small Business
e New York State Certified Service Disabled Veteran Owned Business
e Massachusetts Service-Disabled Veteran Owned Business Enterprise
o City of Los Angeles Certified Disabled Veteran Owned Business/Small Business Enterprise
e Pennsylvania Certified Small Disadvantaged Business/Veteran Business Enterprise
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The State of New Fersep
DEPARTMENT OF LAW AND PUBLIC SAFETY

DIVISION OF STATE POLICE

License Number 9473
Date of Expration 7/28/2027

icense

This ¥s to Certifp, pursuant to the provisions of Title 43, Chapter 19 of the
Revised Statutes, and supplements and amendments thereto

Truview BSI, LLC

Das been dulp licensed as a Private Detective Business in
Melville, New York,

Afor the term of two pears to be represented as principally the
qualified members named below:

Nicholas M. Auletta

o WE)y,
«

In Witness Wheveof,

the Diviston otéstate Wolice has aused s cervficate o be
signed and its official seal aflixed on this

12"5Zy of August, 2025
CHol ; f‘

New Jersey State Police

B. Capabilities

TRU365 Platform: Feature-Rich with Extended Client Capabilities
TRU365 is a complete, state-of-the-art

Usemname: Forgot Usememe? background screening system that
I I U provides secure electronic information
VIL_V Vu Forgot Password? transfer between TruView and its

BACKGROUND SCREENING & INVESTIGATIONS Password: . )
Clients/authorized users through a

web-based portal. Our choice of
software vendors is predicated on our
thorough validation of vendor quality,

NOTICE: The use of this system is restricted. Only authorized users may access this system. All Access not Slmply on cost factors. This

to this system is logged and regularly monitored for computer security purposes. Any unauthorized : :

access 10 this system Is prohibited and is subject to criminal and civil penalties under Federal Laws software, combined with the talents of
including, but not limited to, the Computer Fraud and Abuse Act and the National Information a? :

Infrasiructure Protection Act TruView’s experienced background

screening team, gives us the
technology that facilitates seamless reporting and Client support. The TruView system facilitates:

e Secure, web-based, 24/7 access to order a background screen, monitor results, or access reports
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Virtually unlimited access for multiple Client authorized users

Integration with practically unlimited ATS and HR Talent Management Systems
Client-customized document templates

Encrypted data transmission for ordering and report retrieval

Multiple Client sub-accounts

Multiple authorized user permission tiers

Customized invoicing

Built-in compliance: FCRA forms/letters in electronic format

Emailed notification of results

Real-time reports customized to your needs and submitted in the file format of your preference
Notification when more in-depth, follow-up research is indicated, with an estimated of check
completion time and any additional cost

Searchable, protected archive of all search results

Automated, paperless system, requiring no special software

Customized account metrics and account management tools

Secure access and access management, including email notifications

Exportable activity logs

Batch uploading and Excel export

Ability to attach documents to applicant records

Multiple filters for viewing options

Electronic signature capability

Integration/auto-population of previously captured data in background check system
Alert icons used to identify conditions or events which require attention

Ability to send standard notifications, automatic email communications

Ability to generate standard and customized reports

Unless a Client specified multi-system data integration is needed, no special technology or software is
required for access or compatibility with the TruView system.

100% Coverage of U.S. Court Records: TruView gives our Clients direct-court access throughout the
entire U.S. court system. We have 100% coverage of courts in every local/state jurisdiction in the Unites
States (3,300+ courts).

Data Analytics: The TruView Team sets itself apart in its human oversight and analysis of every screen
and verification to supplement comprehensive electronic data systems by interpreting or highlighting
information critical to a complete report.

Professional Analysts: All TruView analysts are PBSA-certified in the Fair Credit Reporting Act and are
required to complete and pass a proprietary TruView training program. They are trained in Client contract
requirements and receive ongoing professional development and legal compliance training.

Dedicated Team Approach: Following our Dedicated Team Approach, TruView will assign a dedicated
account manager—a Team Leader—to serve as the primary point of contact for your background
screening program, lead a dedicated team of qualified, well-trained research analysts, and ensure success
and Client satisfaction. Like all of TruView’s personnel and services, your Dedicated Account Team is
fully U.S. based. When you call TruView, you will be speaking with the individuals who are directly
responsible for performing your screens, serving you as a Client, and ensuring your satisfaction.
Furthermore, TruView approaches the contract and your background screening program as a
partnership—we not only provide customized solutions, but take a consultative, collaborative approach as
well. In part, this means that our Team translates currency in applicable legislative and industry trends to
your benefit in collaborative fashion, providing non-legal guidance and interpretation regarding criminal
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background checks to designated City representatives. TruView’s Dedicated Team Approach allows us to
allocate workload for members of the team depending on the flow of incoming criminal background
screens. It is an efficient and effective management system, allowing our organization to flex and react to
your needs and sets the industry best practice for customer service and client responsiveness.

Quality Control

TruView’s highly effective Quality Control
practices include: 100% FCRA Compliance, with Client

Updates on Legislative/Regulatory
Developments

Compliance with State-Specific Licensing
Requirements

e Databases and Verification of
Accuracy: TruView is scrupulous in its
selective approach to data sources, and

we are continually seeking reliable - :
third-party software that gives us an Constant Innovation, including the TRU365

edge to respond to our Clients more Online Portal with Secure 24/7 Web Access
efficiently, more cost-effectively, and Full ATS & HRIS Integration Capabilities
with expanded capabilities. Client-Dedicated Team & Consultative
Management

Analytical Interpretation of Report Data
SOC 2 - SSAE Type II Audited Data Center
Fast Turnaround with Real-Time Email

e Criminal Searches Using the Most
Accurate Means: A direct search at the
court of jurisdiction is the only way to
conduct a thorough, complete, and : :
accurate screen that complies with the Notifications - _
FCRA “maximum possible accuracy” Encrypted Data Transmission for Ordering

requirement and achieve the highest and Report Retrieval

level of certainty that a criminal record Customized Account Management Tools
belongs to an applicant. There are no
shortcuts or substitutes for this best practice. Unfortunately, to cut corners on price and speed,
other background screening companies are using data aggregators (Al screen scrapers) or
“unlimited county searches” in place of direct court searches. These practices, when used alone,
could lead to inaccuracies and/or violations of the FCRA. At TruView, we have never passed off
a database search as a direct court search—and we never will.

e Human Review of All Criminal "Hits": TruView distinguishes itself from the competition, in
part, through our human analysis of the data obtained. Our Research Analysts and Team Leaders
provide experienced human oversight to supplement comprehensive electronic data systems by
interpreting or highlighting information critical to a complete report that provides maximum
protection for our Clients.

o Verifying Candidate Information: TruView strives for a minimum of four matching identifiers
before reporting any potentially adverse information. These four data points may include, but are
not limited to, first name, middle name, and last name combinations, former names, date of birth,
Social Security number, or previous addresses. We further confirm records through local public
and court records, as needed. An applicant’s date of birth is a required identifier in TruView
searches and is acquired before proceeding with the background screen. TruView has a number of
investigative tools to identify the date of birth associated with the individual if applicant contact
is not preferred. In addition, TruView has multiple methodologies to verify matches of candidate
information and court records should the date of birth not be available.

e Legal Compliance Tracker: TruView's platform is integrated with a dynamic legal compliance
tracker on the back end of our system so that when we enter the jurisdiction, all applicable laws
for that jurisdiction are displayed to our Research Analyst and Team Leader—for example, when
performing a statewide search, our tracker prominently displays a list of all applicable laws that
determine if there will be legal issues in reporting the finding.
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e Turnaround Time: With an average turnaround time of just over one business day for direct
(local) court criminal record searches, even with our high accuracy and quality control, TruView
is at the top of the industry in turnaround times. TruView takes a back seat to no provider in its
turnaround times on direct court searches, or any other search.

TruView has policies and procedures—and develops creative solutions—to address delays and
increased turnaround times that may sometimes occur due to court delays and other factors.
Further, our TRUverification process emphasizes secondary sources and original best-practice
methodologies that are cost-effective and increase successful results within a timeline consistent with
industry best practices. Through TruView’s web-based screening platform, authorized users can
always review all completed elements, 24 hours a day, even if the remainder of the
investigation’s elements are not complete. TruView’s approach to your account is organic and
responsive. Our Team Leaders and Research Analysts develop a detailed understanding of Client
requirements and expectations. Reports are subjected to quality reviews by Team Leaders and
Senior Management and are approved for delivery to the Client. The TruView platform generates
an email to the Client, informing them reports are ready to be viewed.

Further, regarding record turnaround times, the TRU365 platform is connected via robotic
process automation and API directly to courthouses throughout the country. Wherever courts do
no permit or are not built to allow electronic retrieval of court records, TruView has connected
with a nationwide network of court investigators to efficiently and cost-effectively retrieve record
information on each individual's background. Turnaround times are typically less than 24 hours
(if not quicker) for public records, although if adjudication is required (for common names or
potential hits), our industry-leading team may need more time.

o Audit Trail Process: TRU365 provides an auditable, detailed chronological record of all actions
taken during the background check process, including who initiated the check, when it was initiated,
what information was accessed, any changes made to the data, when a report was finalized, report
downloads, and so on. This provides a complete trail of events from start to finish of the background
screen. This is an industry best practice and is compliant with the Fair Credit Reporting Act; by
reviewing the audit trail, TruView can identify potential issues or discrepancies in the background
check process. A comprehensive audit trail is very useful in verifying/addressing applicant disputes
and is an important legal protection. Information captured in a background check audit trail include:
date and time of each action; user details; specific actions taken; candidate information; and more. In
addition to compliance and integrity benefits, TruView management reviews audit trails to monitor
processes and identify areas of improvement.

Responsible Consultation

The TruView team is vigilant in tracking important developments in the background screening industry.
We are current and knowledgeable in legislative and regulatory changes and industry trends, so we can
help you make informed decisions, stay compliant, and protect your business. TruView’s Lisa Worgull is
the current Co-Chair of the Professional Background Screeners Association Education Committee and a
subject matter expert with over 20 years of management experience in the field. We bring that level of
expertise in responsible consultation with our Clients.

International Screens

TruView performs international screens and verifications throughout the world, providing complete
global investigative coverage in over 220 U.N.-recognized countries and dependent territories.
International verifications are performed through a combination of on-staff experts (our employees
conduct most international verifications in English speaking countries) and our large network of carefully
vetted, trusted third-party consultants in countries throughout the world. We perform a full range of
international searches, including verification of personal information, corporate filings, property
ownership, civil litigation, criminal records, bankruptcy records, regulatory/professional licensing
resources, employment verification, education verification, and government watch lists. More in-depth
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investigative services, such as discreet source inquiries into negative reputational information/allegations,
are also available. International screens are handled on a case-by-case basis and discussed with the Client
before they are begun.

All international search results are returned with the official name of court/agency searched and local
contact information for secondary verification. TruView is current in all international laws —as well as
political developments—that impact international searches. We maintain a country-by-country index that
contains specific details on record availability, local privacy issues/laws, requirements for information
access (e.g., name in native script, signed releases, need for address history, etc.), estimated turnaround
times, and pricing. TruView can verify qualification requirements for employment, degrees/diplomas
earned at foreign education institutions, such as through the National Association of Credential
Evaluation Services (NACES), World Education Services (WES), or through a similarly recognized
worldwide education verification service, following our best practices approach. TruView is current in the
new EU General Data Protection Regulation regarding international data transfer. Our consent forms have
been updated to give applicants the ability to opt out, if so desired (that is, so their information will not be
allowed to cross EU borders.

TRU365 Integration

TruView has full integration capability. We delivered successful integrations for both turnkey SaaS ATS
solutions and custom integrations for large government agencies and international companies. TruView
can integrate with virtually any ATS/HCM system, and our technology development team builds custom
middleware and web-service applications to assist in additional integrations. We support the highest
standards for web services and ensure the optimum secure communication between the two systems. Our
platform supports standard HR-XML or JSON data-interchange formats and numerous other commonly
used coding languages, enabling efficient integration with nearly any applicant tracking and background
check management systems. Through our integration partner Joynd, TruView offers a Rapid Deployment
Integration Program for even quicker, cost-effective integration services with select ATS platforms.

Secure Ordering & Access

Clients can log onto their secure account page through the TRU365 portal from anywhere, using any web
browser, for fast, secure access to ordering and retrieving reports, 24 hours a day. TruView provides
complete Client control over the access rights/level of each user in your organization. The system is
secure—only those with permission to order or retrieve reports or invoices can do so.

Ordering Reports: Authorized users simply log in, enter the required information, and press submit to
initiate the order. Both methods are encrypted and secure. TruView allows a Notification and Release
form to be uploaded at the time the order is placed, or at any time prior to order delivery (as applicable).

\‘/‘E\M Order 42 Vv Reports 33 V' Admin v Utilities v B \ NS‘.:‘)

QuickApp™ Order City Transportation Authority
MTA - B& T Level C (Phase I)

* Reference Position/Title: Employment State: Employment County Employment City:

v E v - v

International:

Applicant

* Last Name * First Name Phone Number J By checking the box and providing the
applicant's phane number, | certify that the
Applicant has consented to receive text
messages for invites and disclosures.

* To Applicant's E-mail Address * From Sender's E-mail Address

nmauletta@truviewbsi.com

Order Notes:
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TruView’s customized order form provides quick order entry tailored to your specific search criteria, and
our system allows for automated rechecks on any subject in the system, without having to enter more
data. TruView acknowledges receipt of requests via email. You receive order status updates in real time.

Batch Processing: TruView’s batch upload feature converts Microsoft Excel data into HR-XML, enabling the
bulk upload of applicant data at once, from one secure spreadsheet. For other Clients, TruView has utilized a
customized web portal for Client to “drop” excel files through an encrypted portal to TruView. This portal has
the ability to upload multiple documents and for user to select desired package and/or methodology to be used
on each Excel document dropped into the portal.

Real-Time Viewing of Any Screen/Report: The TRU365 platform give authorized Client users
electronic access to the status of any background screen. When a report is ready, TruView sends email
notification to the authorized user(s). The email contains a link that takes the user directly to the reports
page of the secure TruView website. Our customized reports contain a summary of all searches/screens
performed and their level of completion. Each screening element in the process is listed separately, with
verification points and specific information, as well as any discrepancies found. Authorized users can log
in any time and view the status of any screen, whether partial or conclusive results, simply by clicking the
Application link. The statuses of all orders, past and present, are always available for review. Authorized
users can view complete background screening results on the Applications page by simply clicking on the
View button.

QI')TRU VIEV Order ™ Utilities ¥

Hit Ratio Report

The Hit Ratio: Search Centric template provides a list of searches completed within a selected date range that can be grouped and sub-totaled by client, vendor
or processor. The report indicates the existence of a hit and the number of hits on a report.

Report Type: ®/ Search Centric Search Type: * Investigative Searches
Report Centric Credential Searches
* Start Date: Nov 1, 2018 = Verification Searches
= Eviction Searches
* End Date: Nov 13, 2018 = Driving Records
. Substance Abuse
Include Sub-Clients: Investigative Searches: All Searches

County Civil Records Search
County Criminal Records Search

Red Flag Information: Findings of criminal history, sex offender status, invalid or questionable Social
Security Number, or other discrepancies/negative findings will be listed as “flagged” reports. If so
directed, TruView will contact the relevant Client representative or authorized user immediately for
direction on whether to continue the check or terminate the effort. If initial findings require additional
research, TruView provides an estimate of when the entire check will be completed and any associated
additional costs. The authorized user can log on at any point to stay informed on status.
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Criminal Case History: TruView's Analytical Approach

TruView distinguishes itself from the competition, in part, through our human analysis of the data
obtained. Our Research Analysts and Team Leaders provide experienced human oversight to supplement
comprehensive electronic data systems by interpreting or highlighting information critical to a complete
report that provides maximum protection for our Clients.

Investigative

County Criminal Records Search

RESULTS Records Found
NAME SEARCHED MILLER, SEAN R. SEARCHDATE  09-24-2019 3:27 PM MDT
DOB SEARCHED  (5-07-XXXX SEARCH SCOPE 7 Years
JURISDICTION AZ-MARICOPA
*** Abstract ***
NAME ON RECORD  MILLER, SEAN CASE NUMBER  502008CF012155YXYXMB
DOB ON RECORD XXXX-04-01 COURT
OTHER IDENTIFIERS FILE DATE 2010-02-10
OTHER INFO

Count
OFFENSE

Felony Assault

POSITION Conviction
DISPOSITION DATE 2010-09-15

24 Months Summary Probation; 5 Days Community Service; Restitution of $100 + Court Fees

OFFENSE DATE

SENTENCE

OTHER INFO

On February 7, 2010 subject allegedly used force and violence upon person. Subject was convicted on
September 15, 2010 and sentenced to 24 months summary probation, five days of community service,
with written proof of enroliment due by October 6, 2010; to stay at least 100 yards away from the
victim; and pay restitution of $100 plus court fees by December 15, 2010.

COMMENT Probation was successfully completed and case was closed on July 13, 2012.

Client Control

Control of User Access: The Multi-Level User Rights functionality allows for secure ordering and
retrieval of reports and invoices, with complete Client control of access for each user in their
organization. Clients can tailor specific or restricted access per user role, to include multiple parent-child
platforms, if required. This functionality allows for limited system access or partial/full access for any
designated user. This feature can also limit access for viewing of invoices and/or reports on a user-by-user
basis. "Parent" roles have the ability to view all reports and/or invoices over all users, affiliates, and/or
cost centers.

i (%

VIIFWN Order 5 V

Applicant Pending 5

Applicant Pending Reports

i§ ResetE ¢ 53 ResendInvtation X Cancel Filte

Notified Emaéls Sent  TextsSemt  Days L

ALLETTA NICHOLAS
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Customized Documents for Electronic Signature: TruView can program the Sign Required Documents
page to include customized documents requiring subject signatures using Adobe Sign, based on Client
needs. When the subject electronically signs the document, a dated, time-stamped copy is transmitted to
the Client. Documents within the platform can be branded with Client logo and typeface.

Customized Log-In: The Client can customize the Log-In page with multiple access points, each with
their own screening package, as required.

Account Monitoring Tools: With TruView, you always have the complete historical database from
which we can run usage reports at any time and in any format requested, providing excellent Client
monitoring tools. Usage reports contain clearly sorted information as per the request, such as invoice-
specific detail or summary detail by item name, username, date, screens, etc. Using the platform’s
extensive search and sort capabilities, we can prepare detailed reports on an ad hoc basis. For example,
we can create turnaround reports, showing the time from order submittal to delivery, calculated to the
second. Likewise, we can provide a detailed revenue analysis report for any given date range, or list of all
vendor screens sorted or graphed by virtually any data categories, such as by location, date range, type of
screen, turnaround, positive or negative results, and so forth. TruView can deliver periodic customer
service reports, if requested.

Viewing Invoices: Authorized Client users can view current and past invoices, with an export function
allowing you to pull the data into an Excel spreadsheet for further analysis. TruView immediately sends
email notification that an invoice has been posted for viewing. Invoices are tailored to Client preferences,
such as by unique users/recipients or individual locations, regions, business units, and other requested
variables. Only users with the appropriate level of authorization will have the ability to view invoices.

Protection of Consumer Rights

Applicant Disclosure and Authorization and Summary of Rights: As a consumer reporting agency per
the Fair Credit Reporting Act, 15 U.S.C. §1681 et seq. and other applicable state and federal laws,
TruView obtains information on an individual consumer only upon the request of an end user
(employer/TruView Client) who has a permissible purpose under the FCRA to request such information.
All applicants/screening subjects are required to complete and sign the Disclosure and Authorization
form. TruView utilizes electronic signature technology to streamline the process.

Hyperlinked Pre-Adverse and Adverse Action Letters: TruView’s TRU365 background screening
platform has automated the Pre-Adverse and Adverse Action delivery process through electronic notices.
Clients have the ability to use TruView’s sample best practices Pre-Adverse or Adverse Action notices, or
upon approval (i.e., they legally meet FCRA), upload their own forms to TruView’s platform. TRU365
has a unique feature that pre-populates pre-adverse and adverse letters using information from each
applicant within the system. These letters are hyperlinked at the end of each completed report for easy
printing on Client letterhead. We also can perform adverse action letter services, meeting all FCRA
requirements, on behalf of our Clients.

Dispute/Discrepancy Resolution: As applicable and in compliance with FCRA laws, applicants can call
our toll-free customer service hotline to dispute a result or ask questions about the screening process and
subsequent reporting. Our dispute analysis practices are "industry best standard." TruView's Dispute Case
Manager maintains the official log and records of all disputes and ensures that we meet federal and state
legal requirements. TruView leads the industry in lowest disputes—and we are proud of it!

Customized MELJIF/Municipal Agency Background Check Program

We understand that the MELJIF seeks a highly qualified partner to perform Background Screening
Services in accordance with the descriptions and specifications listed in the solicitation. TruView has the
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experience, resources, expertise, and customer-centric approach to perform these services for the Client at
the highest level, meeting and exceeding your expectations.

TruView will assign a Team Leader/Account Supervisor as the Point of Contact for the MELJIF and its
Municipal Agency representatives—along with a dedicated, integral team, with backup—who will be
responsible for the coordination and administration under this agreement. The Team Leader will ensure
that data security is maintained and will train Client staff on using the TruView platform.

As a full-service background investigative firm, TruView's capabilities encompass a full universe of
search options. We have the platform technology, organizational resources, and expertise necessary to
perform the highest-caliber background screens for the Client, as shown in our work plan below:

Investigative Requirements TruView Investigative Methodology Turnaround Time

A. Part time summer employees and volunteers who will be interacting with minors, including but not
limited to lifeguards, camp counselors, coaches, and instructors:

B. Full time employees in supervisory positions for programs involving minors:
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Optional International Screens: We perform a full range of international searches, including verification
of personal information, corporate filings, property ownership, civil litigation, criminal records,
bankruptcy records, regulatory/professional licensing resources, employment verification, education
verification, and government watch lists in over 200 countries and territories throughout the world.
TruView is current in all international laws —as well as political developments—that impact international
searches. We maintain a country-by-country index that contains specific details on record availability,
local privacy issues/laws, requirements for information access (e.g., name in native script, signed releases,
need for address history, etc.), estimated turnaround times, and pricing. GDPR Compliance: TruView is
current in the new EU General Data Protection Regulation regarding international data transfer. Our
consent forms have been updated to give applicants the ability to opt out, if so desired (that is, so their

information will not be allowed to cross EU borders.

Implementation Process and Timeline

Standard Project Implementation Plan

Discussion with Client on Pricing Notes and Packages (as needed) Upon Award
Background Screening Services Agreement and Notice to Users of
. Upon Award
Consumer Reports to Client
Credit Credentialing Documents (if applicable) Sent to Client Upon Award

PO Generation Steps to Client (if applicable) for Cooperative
Purchasing Agreements

24 Hours from Award

Background Screening Services Agreement Returned

Based on Client

Credit Credentialing Documents Returned

Based on Client

TruView Client Preferences Checklist Sent Out and
Scheduling of Client Kick-Off Call

Within 24 Hours of Agreement

Client Kick-Off Call to Review Preferences Checklist

As soon as possible, pending Client
availability

Finalization of Screening Packages/Additional Services

During Preferences Checklist Call

Schedule Discovery Call for ATS Integration (if applicable)

During Preferences Checklist Call

Email Introducing Operations Team and Team Leader

24-48 Hours after Kick-Off

Credit Credentialing Site Visit Set-up (if required)

24 — 48 Hours

TRU365 Migration

24 — 48 Hours after Kick-Off

Integration Discovery Call — Set-Up Roles, Responsibilities, and
Timeline (if applicable)

As soon as within 48 Hours of

Preferences Checklist Call; Dependent on

Client Availability

Compliance Tool Kit sent to Client, including Best Practices Forms,

such as Notification & Release Authorizations; FCRA Summary of

Rights; Pre-Adverse and Adverse Action letters; appropriate College
forms

Within 24 Hours of Preferences Checklist

Call
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As soon as within 48 Hours of
Preferences Checklist Call; Dependent on
Client Availability

Client Solutions Review Meeting: Review Modifications and Changes
Discussed During Preferences Checklist Call

Dependent on Client Availability;
Weekly Integration Call Check-Ins / Check Status of Integration Integration Timeline Typically 4 - 8
Weeks

As soon as within 48 Hours of Solutions

Training Meeting — TruView and Client Admins Review: Dependent on Client Availability

Training Meeting — TruView and Client Users (Broken Into As soon as within 48 Hours of Admin
Departments or User Permission Levels) Training; Dependent on Client
*48 Hours In Case Changes Are Needed From Admin Call* Availability
Send Username/Password(s) and Instructions to Client Immediately After Training Meeting
Begin Processing Background Screening Requests Immediately after Platform Training and
*Client May Use Platform Pre-Integration*® Completed Integration
Client Check-Up and Scheduling of Quarterly Business Reviews On Initial Start-Up +90 and Periodically

Training Authorized Client Users

As a value-add for MEL, TruView will meet regularly with the Human Resources Team to provide training
and counsel, at no additional cost, and help ensure MEL remains aware of, and compliant with, FCRA,
applicable state and local laws, industry trends, and case precedent, and ensure that MEL HR Team is able
to comply through the use of our offered platforms. TruView will train MEL’s authorized users in
TRU365, as well as any additional authorized users over the duration of the contract. Furthermore,
TruView’s Director of Knowledge and Compliance Lisa Worgull, Co-Chair of the prestigious PBSA
Education Committee and her team, will provide training in FCRA, background screening methods,
concerns, and so forth, on a scheduled basis. TruView provides each Client with a TRU365 User Guide.

TruView has fully adapted to Virtual Instructor-Led Training (VILT) as our primary approach to on-
boarding and ongoing training sessions. TruView has the complete capacity to conduct live training
iterations via a variety of online platforms, such as Microsoft Teams, WebEx, Zoom, etc. Our
presentations are detailed and succinct, with content averaging 45 minutes to an hour per session. We
build extra time into training sessions to answer any questions or go over a particular topic again if need
be. We are also happy to schedule multiple iterations of the same training presentation in order to
accommodate our Client’s calendar and ensure that all Client team members have the opportunity to
receive the information.

Training for MEL’s authorized users will include: log on/log off procedures; processing of application for
background checks; retrieving background check results; how to review/read results of the background
check; how to edit application requests through the portal. TruView will record our training sessions with
your team, so that if an individual team member is not able to attend the live presentation, they can access
the content on-demand through our platform utilizing their established log in credentials. TruView has a
library of recorded training sessions, covering a wide range of topics, that increases with each training
conducted. Recorded sessions include topics such as platform introduction and operation, the basics of
FCRA compliance, required forms walkthrough, etc. We are happy to work directly with our Clients on
their training requests and suggestions, generating new presentations tailor made to the Client’s specific
background screening parameters. In addition to our on-boarding training sessions, TruView also
conducts ongoing Client trainings throughout the life of our contracts.
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The Client & Consumer Resources tab on TruView’s website, (www.truviewbsi.com/resources) provides
a wide range of materials and articles that Clients can utilize to address common questions. From the
Resources tab, Clients can access sections on Education, Frequently Asked Questions, and Helpful
Documents. TruView’s background screening offices operate from 8:00 am to 6:00 pm, providing
extended normal business hours.

C. Team Qualifications

Our partnerships flourish because our core values and commitment to excellence are embodied in our
real-world operations and practices. We have leveraged a Team Approach to projects that takes advantage
of TruView’s deep competencies in pre-employment background screening services and customer-
focused services management. TruView’s Management Team and staff have the experience and
professional credentials to expertly perform these services. We provide complete management
accessibility; day-to-day questions, concerns, and requests are handled personally by an integral team,
based in the U.S.

Nicholas M. Auletta, CPP, President

Nicholas M. Auletta is President and Owner of TruView BSI, LLC, a Service-Disabled Veteran-Owned
Business and a leader in background screening and investigative services. He is actively involved in
leading operations and services for a portfolio of 1,200 clients across the United States.

Nick's successful business experience includes over 15 years in strategic leadership positions. Recently,
he was selected to participate in the Small Business Administration’s Emerging Leaders program for
CEOs of established businesses that are job creators in their communities. He is a Class of 2018 graduate
of the select Energeia Partnership at the Academy for Regional Stewardship, a leadership academy of
respected business leaders dedicated to identifying and addressing complex issues challenging the Long
Island region. Nick was named the 2022 New York Small Business Champion of the Year Award from
the U.S. Small Business Administration.

For seven years prior to TruView, Nick served as Vice President of Summit Security Services, Inc., one
of largest privately owned security and investigative services companies in the United States, founded in
1976 by his grandfather. Nick played a key role in growing company revenues by over 100 percent in less
than five years, launching the firm into the U.S. top 10 largest in the industry.

Nick earned his Bachelor of Science in Leadership and Management from the United States Military
Academy at West Point, graduating with the Superintendent's Award and winning the Eastern College
Athletic Conference Merit Award for Excellence in Athletics and Scholarship. He is a former Captain in
the United States Army, serving as an active-duty U.S. Army Infantry Officer and earning Airborne,
Ranger, and Combat Infantryman qualifications. His military experience included three tours and 44
months of deployed time to the Iraq combat zone. Nick’s military awards include two Bronze Star Medals
and the Meritorious Service Medal, as well as numerous other commendations and achievement medals.

After entering the private sector, Nick earned the coveted Certified Protection Professional (CPP)
designation. In 2011, he received a Postgraduate Certificate in Security Management from the University
of Pennsylvania at Wharton. In 2014, Nick received the governor’s appointment to the New York State
Security Guard Advisory Panel, on which he continues to serve. In 2021 and 2022, he was a Committee
Member for ASIS International’s first-ever Preemployment Background Screening and Vetting (PBSV)
Guideline, developed to assist employers in developing, implementing, and maintaining these programs;
and in 2023, he received ASIS International certification for the PBSV program.

Nick is a tireless advocate for military veterans' issues and holds lifetime memberships with several
military associations, to include the Veterans of Foreign Wars (VFW); Iraq and Afghanistan Veterans of
America (IAVA); National Infantry Association; U.S. Army Ranger Association and the 1% Cavalry
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Division Association. He serves on the Board of Directors for the United Way of Long Island and was a
leadership coach for the Heroes-to-Heroes Foundation.

Alfred J. Murphy, Vice President of Investigations

Al Murphy has a record of success in operations management, investigations, and law enforcement,
gained during his 20-year career with the New York City Police Department and more than 14 years in
government agencies and the private sector. As the executive leader of TruView's Investigative Services
Division, he directs over 150 TruView investigators and specialists in operations across the United States
and internationally, ensuring investigative successes and the highest level of contract compliance. Prior to
TruView, for three years, Al served as the New York City Regional Manager for Summit Security
Services, Inc., then one the 10 largest security firms in the United States, where he directed a security
force of over 2,000 personnel in service some of the most prestigious clients in the world, including ABC
Disney, Columbia University, Rudin Management, and the Port Authority of New York and New Jersey.
From 2006 to 2017, Al was the Operations Manager for the first-ever Investigative Consultative Unit for
the New York City Administration for Children's Services, where he directed a staff of 165 former
criminal investigators in investigating allegations of child abuse and neglect, citywide.

Al served in NYPD from 1984 to 2004, retiring at the rank of Lieutenant Commander of the Detective
Squad, serving as the commanding offer of a precinct squad, with oversight of criminal investigations, to
include those of homicide, assault, sexual abuse, robbery, domestic violence, and burglary cases. He
supervised and performed high-profile investigations. Al has had extensive training from the New York
City Police Academy and other governmental agencies, including in police science, law, social science,
and comprehensive investigative techniques. He is an active member of the National Law Enforcement
Associates, serving as its President in 2018 and as a member of the Board of Directors since 2019.

Tara Krumholz, Managing Director — Background Screening Division

Tara Krumholz has over 15 years of investigative, background screening, and project management
experience. As TruView’s Senior Director — Operations, Tara directs operations and services of
TruView’s Background Screening Division in fulfillment of Client contracts. She implements company
policies to ensure streamlined, efficient workflows and compliance with federal, state, and local laws.
Tara manages Team-based resources to ensure background screens exceed best practices and Client
expectations for quality, accuracy, and speed; monitors Client relationships and that our operations teams
maintain industry-leading Client responsiveness; and consults with the TruView’s Executive
Management Team on performance, technology, and best practices. Tara supports Team Leaders/Account
Managers to ensure they have the tools needed for day-to-day operations that meet the highest standards.
Prior to her role as Senior Director, Tara was for two years Senior Team Leader and Analyst for
TruView’s Due Diligence Division.

Before her return to the TruView Team is 2021, Tara served as a Project Manager for a government
contract with the Department of State’s Bureau of Talent Management, in which role she managed
projects supporting DOS employees and cybersecurity. Prior to this, Tara held positions as an
Investigative Program Leader and a Background Screening Operations Supervisor with Summit Security
Services, TruView’s prior parent organization. In these roles she managed an investigative caseload that
included litigation support, fraud investigations, surveillance, undercover assignments, and worker’s
compensation investigations. Tara also performed analytical research using databases and social media to
support her casework and close assigned background screens. Tara maintains Secret Clearance with the
Department of State. Since 2014, she has been a member of the InfraGard Members’ Alliance, Long
Island Chapter. Tara holds a Master of Arts in International Security from the Josef Korbel School of
International Studies, University of Denver and a Bachelor of Arts in Political Science from Loyola
University Maryland. She is fluent in Spanish and is FCRA-Certified by PBSA.
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José Lopez, Director — Operational Support

José Lopez has over 15 years of experience in the background screening industry, with extensive
experience in data analysis. Jose began his career with TruView in 2016 as a Team Leader and steadily
progressed into senior management through his expertise, dedication to Clients, and commitment to
ensure Team excellence. As Director of Operational Support, Jose acts as subject matter expert for
TruView’s Background Screening Division and has the primary responsibility of facilitating data
analytics of operational performance; analyzing technology solutions that contribute to TruView’s wide-
ranging background screening and due diligence services; and ensuring product quality assurance, and
compliance for the Division, in synch with the company’s business plan and objectives. Jose delivers
detailed data-driven reports and materials to support the President’s goals and expectations for the
Division. He develops and facilitates strategical goals, relationships, and processes to support the
Division’s operational teams and team members in compliance and quality assurance for domestic and
international background screening services, vendor management, new product identification and
development, and third-body accreditation and audits. He facilitates and implements technological
advancements, platform integrations, and so forth to increase Division efficiency and overall
performance. Jose is fluent in Spanish and studied engineering and computer science at California State
University at Northridge. He is PBSA FCRA-Certified.

Lisa Worgull, Director — Knowledge and Compliance

Lisa Worgull is a key subject matter expert in TruView’s Background Screening Division, with over 25 years of
background screening industry experience and expertise. She has served for over five years as the Co-Chair of the
prestigious Professional Background Screeners Association (PBSA) Educational Committee. Lisa has been with the
TruView for over 12 years, serving from 2017 to 2023 as Managing Director of its Background Screening Division
and, from 2011 to 2017, as Director of Background Screening for the BSI Division of Summit Security Services,
TruView’s former parent company. During this time, Lisa was instrumental in assisting TruView’s rise as a leader in
the background screening industry. Lisa has extensive experience and expertise in background screening operations,
legal compliance, client and vendor relationships, quality control, screening technologies and implementation,
background screening database design and analysis, team building, and policy development. Lisa previously was a
senior manager for a well-regarded West Coast background screening firm, specializing in background
investigations for 25 of top 50 law and accounting firms in the United States, as well as banks, asset-based lenders,
private equity entities, and other professional companies. She has a Bachelor of Science degree in Computer
Information Systems from California State University at Los Angeles.

Representative Team Members

James Rice, Team Leader, Background Screening

Jim Rice has over 20 years of experience in the global and domestic pre-employment background
screening industry. As a TruView Team Leader, he is the point at which TruView's technology is
multiplied by human analysis and Client responsiveness. Jim trains, mentors, and supervises Research
Analysts. He is on point for Client communications and continually audits TruView's process and work
from a "line level" perspective to ensure the highest standards, compliance, and accuracy. Jim conducts
more complex screens and reviews reports for quality, monitoring turnaround times and alerts
management of potential problems. Prior to joining TruView, Jim serviced as the Director of the Public
Records Unit at a large background screening firm, where he managed Fortune 500 accounts while
overseeing a 50+ employee division. Jim served as the Deputy Director of the company’s Public
Service Unit, where he managed an operational budget exceeding $1 million dollars. He has extensive
experience in operations management, quality assurance, process improvement and performance
management. Jim is PBSA Certified in the Fair Credit Reporting Act as is applies to employment
screening. He has a Bachelor of Science in Sociology from Washington & Jefferson College in
Pennsylvania.

Nicole Perkins — Supervisory Analyst in Charge

Nicole Perkins has over 10 years of experience in the background screening industry. Prior to joining
TruView, she worked for a large background screening firm, ascending through its operations division
from processing specialist to criminal reviewer to Public Records Unit Supervisor, in which Nichole
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managed a multidisciplined team of 10 background screening specialists. She provided backup to other
PRU supervisors; handled projects from the Senior Director; and was responsible for team supervision,
discipline, and reviews. She also served as proposal writer for the company’s sales division. As
Supervisory Analyst in Charge for TruView, Nicole supervises a team of analysts dedicated to high
priority accounts. She supports Team Leader Jim Rice by conducting initial case review, database
searches, and recommendations on how to proceed; ensuring that appropriate databases are employed
with maximum effectiveness in conducting initial case work, including, but not limited to, verifications,
civil & criminal court searches; analyzing case results as investigation proceeds and providing
recommendations; and supervising report QC. Nicole monitors case turnaround times and notify
appropriate individuals as limits approach. She assists in account management, with oversight from Team
Leader, to ensure contract compliance and policy implementation; and she trains new analysts in policies,
procedures, and techniques. Nicole assists the Team Leader in ensuring that FCRA and all applicable
laws are followed, while providing maximum possible accuracy in reportable records to the Client. Nicole
has a Bachelor of Arts degree in English from the State University of New York at Stony Brook and is
PBSA Certified in FCRA.

Jessica Morales, Senior Research Analyst

Jessica Morales is a TruView Senior Research Analyst with over 15 years of experience in background
screening research and analysis, as well as quality assurance and customer service. She served as
Verifications Supervisor and Quality Assurance Specialist for a respected background screening firm,
supervising eight employees, designating assignments and workflows, managing and reviewing reports
for over 100 clients. She has extensive experience in domestic and international criminal background
checks. As Senior Research Analyst for TruView, Jessica administers to assigned contracts, working
independently to support the Supervisory Analyst in Charge and Team Leader; conducts screens; delivers
reports; provides workflow backup; interacts directly with courts and other information providers; and
mentors junior staff. Jessica holds an associate degree in computer networking systems from ITT
Technical Institute, and she is certified by the PBSA in the Fair Credit Reporting Act.

LaShaunda Williams, Senior Research Analyst

LaShaunda Williams joined TruView in 2022 and has become an integral member of our team for her
reporting skills, work ethic, and customer service. She has held several forward-facing positions over her
15-year professional career, including four years of service as Background Screening Coordinator and
Unit Staff Assistant with ChildNet, a private, community-based non-profit that protects abused,
abandoned, and neglected children. Other experience includes positions with the Department of the
Navy’s Child Youth Program in Washington D.C. and, from 2005 to present, as Planning Committee Co-
Chair/National Staff Member for a large faith-based group. LaShaunda has a Master of Social Work
degree from Rutgers University and Bachelor of Arts degree in Psychology, Criminal Justice Minor from
Kean University. She is PBSA-certified in FCRA and, like all TruView research analysts, excels in
bringing human analysis and responsiveness to our services.

Michelle Lambiaso, Research Analyst I1

Michelle Lambiaso has distinguished herself in her two years with TruView as an important member of the
TruView Team, quickly earning promotions to the level of Research Analyst Level 1I. Michelle has
demonstrated the highest level of customer service and strong analytical skills. Michelle monitors industry
trends and regulatory updates and reports findings to internal teams. Michelle holds a Bachelor of Arts in
Psychology with a minor in Forensic Psychology and Criminal Justice from Long Island University. She is
PBSA-certified in FCRA and, like all TruView research analysts, excels in bringing human analysis and
responsiveness to our services.

Olivia Furnari, Research Analyst Level II

Olivia Furnari has five years of experience as a background screening research analyst and has refined
analytical skills. Olivia conducts comprehensive background investigations to assess candidate backgrounds
and mitigate risks for Clients across various industry sectors, including those in regulated spaces. As a
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